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President’s Message
Welcome to Woombye Snakes Football Club, one of the oldest and most prestigious football clubs on the 
Sunshine Coast . 

2016 promises to be a really exciting year for the Club, with major developments both on and off the pitch .

Floodlights:
Just before Christmas, the Club was awarded $100,000 funding under the State Government’s Get Playing 
scheme . Coupled with funds already pledged by the Heritage Bank, Councillor Jenny McKay, and the 
Sunshine Coast Council, we have now achieved our goal of raising enough money to install new floodlights 
on Field 2, and to upgrade the lights on Field 1 .  These developments will mean that the Club will be able 
to host training and night matches on both main fields in the 2016 season. As well as providing even more 
opportunities to watch our magnificent Snakes teams, the Club will also be well placed to earn more income 
from the canteen and bar, and in turn to continue to improve our services for players, supporters and guests .

Director of Coaching and Coaching Committee:
I am delighted to announce that during the off-season, Peter Abt agreed to take on the role of the Club’s 
Director of Coaching . Peter will be well known to many players and supporters through his work as a teacher 
at local schools, and his involvement in District sports competitions . Peter coached our U12 team in 2015 . 
He holds an FFA ‘B’ Coaching Licence, which makes him one of the best-qualified coaches on the Sunshine 
Coast .  Peter heads Woombye’s Coaching Committee, ably assisted by senior men’s and women’s coaches 
Gary Newcome and Trent Jepsen . Collectively, Peter, Gary and Trent will provide resources, advice and 
assistance to coaches at all levels from U6 upwards, including model training session plans and longer term 
planning .

Handbook and Registration:
This Handbook outlines our Club philosophy and processes, and explains the roles, responsibilities and 
expectations of players, coaches, parents, volunteers and supporters . It contains contact details for Committee 
members and coaches, as well as a wealth of information about the Club and the 2016 season .

Both new and returning players need to register online at 
myfootballclub .com .au
On behalf of the Club Committee, I would encourage you in particular to take the time to read the various 
Codes of Conduct for coaches, managers, players, parents, guardians and supporters .

The Club is committed to the FFA’s Respect campaign, which is designed to educate players, coaches and 
spectators about the role of match officials. The Club has a zero tolerance policy towards anti-social behaviour 
on and off the pitch, and abuse of match officials is not acceptable under any circumstances.  

Volunteers:
At the community football level, we would not have a Club at all without the many hours committed by 
volunteers.  All of our Club committee, as well as all our team coaches and managers, give many hours of 
their time to the Club for free . 

While we have a dedicated core team of club stalwarts, they cannot be expected to do everything, and I would 
ask all parents of Mini-Roos (U6-U11) and Junior (U12-U17) players to please volunteer even an hour or two 
of your time on a Saturday to help in the canteen, or as a Ground Official. 

We are also always looking for people to help out with fundraising, grant applications, and Club events 
throughout the year .  There are always jobs to be done around the Club, so please just approach myself or 
one of the other Committee members and ask!

The Committee:
I have been involved with the Snakes since 2008 as a player, a coach, and a committee member . I have been 
privileged in that time to work with some outstanding individuals whose inspiring commitment to the Club has 
helped to make it what it is today .  
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When I joined the Snakes, Michael Murray was Club President. You would be hard-pressed to find a nicer, 
humbler and more dedicated individual than Michael, and it was with great sadness that we bade him and his 
family farewell in 2015 when they moved to Tasmania . Perhaps the biggest loss, however, was to our none-
conquering Over 35 team the ‘Nuffies’, for whom Michael played in goal with great distinction for many years. 

Outgoing 2015 President Mark ‘Dicko’ Dixson also deserves a very special mention. He was tireless in his 
work for the Club in 2015 as he has been for many years, not only as a coach and manager of various teams 
(including the Premier Men’s Reserves in 2015), and working with John Burge and Gary Ninnes to ensure that 
the pitches are in perfect condition every year, but also establishing new sponsorship arrangements with Ken 
Mills Toyota and Veto Sports, and ensuring that the Christmas on the Fields event in November was a huge 
success . 

Club Secretary Janine Newcome and Club Treasurer Col Eccles have done an extraordinary job in putting the 
club in a very strong position administratively and financially, and I am very pleased that they have agreed to 
continue in these roles in 2016 . 

Karyn Orchard and our fantastic short order cook Colleen have also worked wonders this year in the canteen, 
with the quality of food and service being by far and away the best on the Coast. Volunteers are always 
needed on match days, however!

And finally I must pay tribute to our long-serving Registrar and former President Brad Ebsary, who stepped 
down this year after many years of outstanding service to the Club. His level of organization and expertise in 
dealing with the quirks of the online registration system will be greatly missed. 

Speaking of quirks, however, Brad will be succeeded as Club Registrar by Neil Quirke, another club stalwart 
as both junior coach and Over 35s player . Welcome, Neil .

Your committee is always approachable and always willing to assist you and your child as best it can . Details 
of the contact details and responsibilities of the current committee are available on the website and also 
appear later in this handbook .

There have been some changes to sponsors for 2016 . Please remember that without such sponsors, 
Woombye Snakes Football Club could not hope to provide the facilities, equipment and programs for our 
players . Please support our sponsors and volunteers wherever possible .

Go the Snakes!

Ben Goldsmith
President
Woombye Snakes Football Club
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Mission Statement
To provide a supportive, safe, welcoming and inclusive environment for people of all ages, regardless 
of gender, skill level, race, ethnicity, cultural or religious background, to participate in football as players, 
coaches, and spectators .

To provide high quality coaching and mentoring programs, following the FFA National Curriculum, to allow 
each player and Club member to achieve their own goals .

To proudly represent the Woombye area and local community both on and off the football field, and to be a 
model and an example for other clubs and community organisations on the Sunshine Coast .

Club Philosophy
Woombye Snakes Football Club is an inclusive, family focused, 
community-oriented club . We welcome players of all ages and abilities . 

Woombye Snakes Football Club exists to:
 a . foster, promote, support and encourage the code of football in all its aspects;
 b . arrange, promote and participate in football games and competitions;
 c . provide other sporting, cultural and social activities for the enjoyment of members;
 d . promote loyalty and friendship among members
 e . provide suitable facilities for use by members, visiting players and other local community organisations;
 f . play an active role in the local community .
 
Woombye Snakes Football Club does not support a ‘win at all costs’ attitude. Our priorities are participation, 
learning, and enjoyment .  Football will be coached, played and supported in accordance with the spirit of the 
game, represented by fair play and sportsmanship .

Coaches will be supported to create and maintain a positive learning environment during training and games, 
demonstrated by an educational focus, calm player instruction and an emphasis on participation . Success will 
be measured through resulting improvements in football performance, not just game outcomes

We train and play football following the FFA national curriculum.

We treat our team-mates, match officials, opposing players and supporters with respect at all times.
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Woombye Snakes Life Members
C . Pitcher

E .J . Cox (deceased)

J . Cornelius (deceased)

M . Townson

D .J . Simpson

S . Gee

L . Milne

C . Mealing

C . Howells (deceased)

J . Burge

G . Ninnes

Woombye Snakes Club Sponsors
Woombye Pub 

Heritage Bank Palmwoods

Ken Mills Toyota

Prodigy

nprint - Design Print Web

Coates Hire

Country 2 Coast - Driver Training

Quality Style Developments

Bebrok

The Coffee Place

Veto Sports
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Club Communications
Electronic communication is essential for sharing club news and information with our members . Our 
communication will be timely, appropriate and related to club business .

We use a range of electronic tools to communicate with our members . Our communication will protect 
members’ privacy, maintain clear boundaries and ensure that bullying and harassment does not occur .

The Club’s webmaster provides accountability and control over material published on our club’s website, our 
club app, and social media sites, such as Facebook, YouTube and Twitter .

Woombye Snakes App
This year most of our day-to-day communication with and between players and members will take place 
through our new club app .

You can download the app from the Apple App Store or from Google Play, depending on the operating system 
of your smartphone .  Just search for “Woombye Snakes Football Club” .

Once downloaded, you can register within the app, and then you will start to receive communications from the 
Club, and from your team’s coach and manager . You will also be able to access information about the club, 
forthcoming matches, wet weather advice, ground addresses and information of other clubs in the Sunshine 
Coast zone.

Club Website: 
woombyesnakesfc .com
Our website includes current information on competitions, social events, committees, policies, constitution, 
rules and by-laws .

No offensive content or photos will be published on the website .

If we intend to publish a photo of a child, we will first seek permission from his or her parents and take care not 
to provide identifying information .

SMS and Email
Committee members, coaches and team managers may use SMS and email to provide information about 
competition, training, club-sanctioned social events and other club business, however:
 • SMS messages should be short and about club/team matters
 • email communication will be used when more information is required
 • communication involving children will be directed through their parents .

Social media
Woombye Snakes wishes to encourage the use of emerging technologies, such Social Media, to benefit 
football and its participants, and to applaud achievements . To ensure the safety of our players we ask that 
you adhere to section 5.1 Social Networking Website Policy of FFA Member Protection Policy and to consider 
Section 8 Disciplinary Measures for individuals and organisations in breach of this policy .

While the Club is committed to responsible practice in its own social media activity, we also rely on Club 
members taking responsibility for their own social media activity relating to the Club .

Please remember that all social media postings, blogs, status updates and tweets are ‘public comment’, and 
hate speech or libelous remarks can result in legal action being taken against the individual responsible .

All postings (written, photos or videos) should be family-friendly and portray the Club and the game of football 
in a positive light . Postings should not disclose personal information about Club members .

No statements should be made that are misleading, false or likely to injure a person’s reputation .

No statements should be made that might bring our club or sport into disrepute .

Abusive, discriminatory, intimidating or offensive statements will not be tolerated. Offending posts will be 
removed and those responsible will be blocked from the site .
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  Club Contacts
 Woombye Snakes Football Club
 
Postal Address: PO Box 57, Woombye QLD 4559
Field Address: 10 Back Woombye Rd, Woombye QLD 4559
Clubhouse Phone: (07) 5442 2113  
Emergency (Ben Goldsmith) Mobile: 0434 556 107
Email: enquiry@woombyesnakesfc.com

President    Ben Goldsmith
 
Vice President    Gary Newcome 

Secretary    Janine Newcome
 
Treasurer    Col Eccles 

Registrar    Neil Quirke 

Director of Coaching   Peter Abt 

Sponsorship    Neil Quirke 

Fundraising    Jasmine Newcome 

Building & Grounds Maintenance Mark Dixson
     John Burge 

Publicity & Website   Lee Truloff
     Doug Larsen 

Canteen Coordinator   Karyn Orchard 

Bar/Club House Manager  VACANT 

Men’s Teams Co-Ordinator  Gary Newcome 

Women’s Teams Co-Ordinator Trent Jepsen 

Junior Teams Co-Ordinator  Ben Goldsmith 

Mini Roos Co-Ordinator  VACANT 

Grants Officer    Ben Goldsmith 
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Monday 11 January Online registration opens at 
Myfootballclub .com .au

Monday 18 January Zone Council
Saturday 30 January Information Day at the club 8am-12pm
Sunday 7 February Information Day at the club 9am-1pm
Monday 8 February Sunshine Coast Football AGM
Monday 15 February Zone Council
Saturday 20 February FFA Cup Round 1
Monday 22 February Standing Committee Meetings
Saturday 27 February FFA Cup Round 2
Saturday 5 March Round 1 of Junior Champions League (U12, U13, U14)

Grading Girls U12, 14, 16
Grading Boys U15, 17

FFA Cup Round 3
Friday 11 March Round 1 – Senior Women, Men’s 3rd Division and Over 35s
Saturday 12 March U10 and U11 Carnival
Monday 14 March Zone Council
Saturday 19 March Round 1 – MiniRoos U6-11, 

Girls U12-16, Boys U15-17

Round 1 – Premier and Reserve Mens

Friday 25 March – Friday 8 April School Holidays
Monday 11 April Standing Committee Meetings
Saturday 16 April U6 and U7 Carnival
Monday 18 April Zone Council
Saturday 23 April JCL Finals Series begins
Saturday 30 April Senior Men – Free Weekend 

(Washed Out Matches)
Saturday 7 May U8 and U9 Carnivals
Monday 9 May Zone Council

New Draw for U12/13/14
Monday 23 May Zone Council
Monday 6 June Zone Council
Saturday 18 June All Juniors and Seniors - Free Weekend 

(Washed Out Matches/Extra Rounds)
Monday 27 June – Friday 8 July School Holidays
Monday 4 July Zone Council
Monday 18 July Zone Council
Saturday 23 July Senior Men – Free Weekend 

(Washed Out Matches)

Key Dates for 2016
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Saturday 30 July U6 and U7 Carnival
Monday 1 August Zone Council
Saturday 6 August U8 and U9 Carnival
Monday 8 August Standing Committee Meetings
Saturday 13 August U10 and U11 Carnival
Monday 15 August Zone Council
Saturday 20 August Final Round of Regular Season Matches 
Friday 26 August
Saturday 27 August

Semi Finals

Friday 2 Sept/Saturday 3 Sept Preliminary Finals
Friday 9 Sept/Saturday 10 Sept Grand Finals
Monday 19 September Zone Council
Wednesday 5 October SCF Presentation Dinner
Monday 17 October Zone Council
Monday 7 November Standing Committee Meetings
Monday 14 November Zone Council

Registration
Registration should be completed on the myfootballclub .com .au website, with payment made at the 
Club on the Information Days (Saturday 30 January and Sunday 7 February) and Tuesdays 5-6pm in 
February .

The registration fees for all Girls Under 11 and Girls Under 12 players will be discounted in 2016 . This 
is to encourage girls to sign on to play in the new Under 12 Girls competition .

Girls “Bring a Friend” Offer . 

A reward for girls encouraging girls to play football.

A $50.00 discount is being offered to every 2015 registered female junior or female MiniRoos player 
who re-registers in 2016 and brings a female friend along as a new signing .   The female friend will 
also receive a $50 .00 registration discount .

The new signing could be a friend from school or a big or little sister .
Both players will need to be playing in Under 16 Girls or below to be eligible for the offer .

Criteria:
 • New Player must not have played for a Sunshine Coast Football registered club in 2015
 • Both Players must sign on and pay in full with a $50 .00 refund per player applied to nominated  
   accounts after commencement of season and both players take the field
 • Registrar must sign off that the existing player introduced the new female player to the club
 • We hope that the above initiative brings an increase of female players 
     to the game . The goal is to have increased female participation across all age groups and to  
  ensure all female players are engaged in competitions that maximise participation and   
  enjoyment from Under 6 through to Under 16 competitive .
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Rules and Regulations 
The laws of football are determined by the sport’s world governing body FIFA. 

Football Federation Australia sets the broad rules for the way football is played in Australia, within these laws. 

These laws and rules cascade down through Football Queensland to Sunshine Coast Football, which sets 
local rules of competition for MiniRoos, Juniors and Seniors football . 

Woombye Snakes Football Club is a member of the Football Federation of Australia. This means that all FFA, 
FQ and SCF policy, procedures, regulations and competition rules apply to BWFC members, players, parents, 
supporters, spectators and officials. 

Where any inconsistency between FFA Statutes, any Football Queensland, Sunshine Coast Football or 
Woombye Snakes policy, procedure, regulation or any competition rule, the FFA Statutes will override to the 
extent of that inconsistency . 

These links provide more details: 

FIFA’s laws of the game
http://www.fifa.com/development/education-and-technical/referees/laws-of-the-game.html 

Sunshine Coast Football’s Rules of Competition 
http://www.foxsportspulse.com/get_file.cgi?id=3485597

FFA Whole of Football Plan
http://www .wholeoffootballplan .com .au/

MiniRoos 
http://www .miniroos .com .au/
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Club History 

The land on which Woombye Snakes Football Club’s facilities now stand has been used by the local 
community for over a century for sporting and other events. The Woombye Show was first held here in 1900. 
Cricket, Rugby Union and Rugby League were all played on these grounds before the First World War, and 
Football soon afterwards . 

The current club, which was founded in 1968, forms an integral part of the local community, maintaining 
positive relationships with local businesses and drawing large crowds on home game days .

North Coast Soccer Association (now Sunshine Coast Football) was first established in early 1968, with the 
first games played alternately for several weeks at Woombye and Caloundra, between teams from these two 
areas .

Growing local interest resulted in the addition of two more clubs, Maroochydore and Beerwah, by June 1968 . 
A formal fixture competition commenced at this time and the number of clubs competing in the local football 
competition has continually grown, with 16 clubs now taking part .

As a foundation member of Sunshine Coast Football, Woombye Snakes Football Club has a rich history and is 
one of very few clubs that has been represented in the Sunshine Coast men’s first division competition every 
year since inception . 

The club prides itself on its focus on providing a family oriented sporting environment, a tradition that it has 
maintained from its early beginnings .

Woombye Snakes Football Club fosters a strong sense of community and in recent years, has partnered with 
Kawana Soccer Club to raise funds for the Daniel Morcombe Foundation . The Daniel Morcombe Foundation 
works with young people and schools to promote child safety . The annual Day for Daniel takes place on a 
Saturday during the regular season . 
Teams from Woombye play teams from Kawana, culminating in a match between the Premier Men’s teams .

Boasting championship teams and representative players across many competitive age groups and divisions, 
the club has enjoyed much success in the Sunshine Coast Football competition. As an example, the club’s 
first division men’s team represented Woombye in the 2009, 2010, 2011, 2013, 2014 and 2015 grand finals, 
winning in 2009, 2010 and 2014 .

The club has experienced steady membership growth since 2000, with notable surges in FIFA World Cup 
years (2002, 2006, 2010, 2014). A key area of recent growth has been the club’s Mini-Roos divisions, with 
players ranging in age from Under 6 to Under 11 years, where numbers have increased rapidly since the 
introduction of this format of the game in 2010 .



14

Club Structure

The general operations of our club are overseen by the Woombye Snakes Football Club Executive 
Committee . The Executive Committee is responsible for tracking and analysing Finances and Compliance . 
The Executive consists of President, Vice President, Treasurer, Secretary elected by the members usually at 
the Annual General Meeting. 

The Management Committee is responsible for the day-to-day running of the Club . It provides the broad 
direction of the club and carries out the administrative, operational and financial control of the club. This 
includes, and is not limited to, the grant applications, ground maintenance, the running of the canteen and 
clubhouse, grounds and facilities improvement . The Management Committee oversees the running of all 
standing and 
sub-committees and the overall rules by which the club is run . The Chair is the President, The secretariat is 
the Secretary, Treasurer, Vice President, and the members are made up of the Coaching Director, Marketing 
Coordinator, Canteen Coordinator, Fundraising Coordinator, Events Coordinator, Groundsperson .

The conduct of the Executive Committee and sub-committees are governed by the club’s constitution . 
Members of the Football Committee are appointed by the Management Committee .
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Duties & Functions of the Committee Members

Club President
The Club President represents the club in the wider football community on the Sunshine Coast . Main 
responsibilities include:
 a . Chair meetings
 b. Act with other members of the club Executive to hear disciplinary matters and settle grievances
 c . Where possible, attend all major functions of the Club
 d . Represent the club’s interests at Sunshine Coast Football meetings
 e . Ensure all members of the club adhere to the Club’s codes of behaviour
 f. At all times represent the ethos and standards of the club
 g . To promote the club within the local community

Club Secretary
The Club Secretary’s role is to maintain the governance of the Executive Committee in good order – 
organizing meetings, keeping minutes and keeping track of correspondence. The secretary is also the chief 
point of contact between the Committee and Sunshine Coast Football .

Main responsibilities include:
 a. Attend to the general business of their sections
 b . Be the key point of contact with Sunshine Coast Football
 c . Handle all correspondence and table a summary of correspondence at meetings
 d . Record all minutes of meetings and table a copy of the previous meeting’s minutes at each meeting
 e . Keep a record of attendance of all meetings
 f. Act with other members of the club Executive to hear disciplinary matters and settle grievances
 g. Liaise with Club Administration to ensure all records and systems are in place and well maintained.

Club Treasurer
The Treasurer is responsible for the financial arrangements of the Club – setting budgets and keeping track 
of expenditure against the budget. Along with the Secretary and President, the Treasurer is part of the 
Committee’s Executive .

Main responsibilities include:
 a. Provide monthly and annual financial reports, including the balance sheet and profit & loss
 b . Prepare a budget for each year which is submitted to the Club and presented to the Executive   
  Committee for approval
 c . Monitor the progress of that budget, reporting to the Committee meetings where necessary
 d. Act with other members of the Executive to hear disciplinary matters and settle grievances

Club Vice President
The Vice President’s role is to support and assist in all matters relating to the role of the President . If the 
President is unavailable to fulfil their role for their term, then the Vice President is responsible to take over the 
President’s role completely. The Vice President has certain responsibilities to fulfil their role for their term.

Main responsibilities include:
 a . Supporting the President in all roles and duties if the President is unavailable
 b. Oversees the Club Administration, Bar and Canteen teams and the roles played by the employees
 c. Liaise with the Grounds Committee to ensure fields are properly prepared and safe for football   
  matches each week
 d. Act with other members of the Executive to hear disciplinary matters and settle grievances
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Coaching Committee and Coach Education 
Message from New Director of Coaching, Peter Abt

Hi Everyone, my name is Peter Abt and I have been appointed the Director of Coaching for Woombye Snakes 
FC for season 2016 . Previous to this I have coached in representative programs with Sunshine Coast and 
Football Queensland. I also delivered Coach Education courses for Football Queensland for over 10 years. 

As the club Director of Coaching my role will be to develop the coaching and playing standard for season 
2016 and beyond. More specifically I will be supporting coaches in and out of their sessions, roll out the FFA 
Curriculum and conduct a number of technical coaching nights throughout the year .

As part of this process the club has formed a coaching committee to plan and develop areas including pre 
season trials, coaching courses, team allocations and the general direction of Football at the club . This 
committee currently consists Gary Newcome who will look after U17 Boys  – Senior Men, Trent Jepsen who 
will look after U17 Girls - Senior Women and my self who will look after U6 – U16 Boys and Girls . 

As a committee we have set a number of goals for the season ahead.

 1. To have 100% of coaches qualified.
 2 . To further development the playing numbers and opportunities for girls football .
 3. To target particular coaches to attain a higher level of coaching qualification. 
 4 . To develop a playing style and coaching philosophy for the club .

I look forward to meeting coaches players and parents in the coming weeks and wish everyone the very best 
for season 2016 .
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Code of Practice
Training
Training times and locations must be adhered to unless prior arrangements are made .

Off Season Training
Coaches must consult with the Football Committee with regard to any off season training programs .

Pre-season Training
Notification of pre-season training will be provided by the Director of Coaching and will be posted to the club 
website .

Shin Pad Policy
There is a FIFA required that shin pads must be worn at all times during games
Law 4 – FIFA Laws of the Game – Shin guards are covered entirely by the stockings, are made of rubber, 
plastic or a similar suitable material, provide a reasonable degree of protection

As a provision of “Duty of Care”, the following will apply with respect to players wearing of shin pads:

Mini-Roos (Under 6 – 11)
 a. The use of shin pads for ALL training and games is compulsory.
 b . Players not wearing shin pads to training will not be permitted to train or play .

Junior Competition Football (Under 12 – 17)
 a. The use of shin pads for ALL training and games is compulsory.
 b . Players not wearing shin pads to training will not be permitted to train or play .

Senior Competition Football (Applicable to players aged 18 or older)
Whilst players over the age of 18 years of age are legally obligated to make their own decisions on their own 
safety, they are responsible for their own actions . However the coach has a “Duty of Care” for player safety 
and may take it upon themselves to implement their own individual team policy regarding the use protective 
equipment.
 a . The use of shin pads for all training practices where players oppose each other is “highly recommended” .
 b . Wearing of shin pads in games is compulsory .

Ground Officials
It is a requirement of Sunshine Coast Football that all teams MUST supply a ground official at every game 
(home or away). Ground officials will be appointed by the team manager on a roster basis, and
 a. Must wear a ground official vest (Orange for home matches, Yellow for away matches. All team kits  
  contain one orange and one yellow ground official vest)
 b . Must read and understand the guidelines provided by the manager
 c . Must be on hand and ready to deal with issues as they arise
 d . Must ensure spectators are well behaved and observe their code of conduct
 e . Report any incidents to the team manager to pass on to the respective Committee
 f. Ensure nobody, other than team officials and players, enters the technical area
 g . Be consistent, objective and courteous in dealing with unruliness
 h . Do not use derogatory language
 i. Escort referees to and from the referees’ room at the start and end of each half, if requested or required.
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Player Injury
All club officials, coaches and managers should be aware that no medication or application of band aids or 
creams or ointments should be applied to any injured junior player without parent/guardian consent .

In the case of serious injury, professional assistance must be sought .

Where players are seriously injured an ambulance should be called. The match officials will usually take 
control of player care while waiting for an ambulance but parents are asked to step in if officials are 
themselves only youngsters . Under no circumstances should a seriously injured player be moved prior to the 
arrival of the ambulance, even if that means holding up play for an extended period .

Injury Management Process (For Junior / Senior Teams)
Team officials (Coaches, Managers or Sports Trainers) need to follow the following procedures for recording 
and treatment of Players suffering serious injury (ie . one that prevents a player from participating or 
completing training and or games):
 a. Any serious injury sustained by a player must be recorded by a team official.
 b. All injuries are to be recorded on an Injury Report Form (available by download from the Club Website)
 c . Complete the Injury Report Form in as much detail as possible .
 d . Injury Report Forms are to be made available to club recommended physiotherapist or medical   
  personnel for referral .
 e . Players suffering from a serious injury cannot return to training or participate in games until a full  
  clearance (In writing) has been granted by the physiotherapist, either through triage or, treatment 
  consultations .
 f . Coaches of injured players must make themselves aware of the progress of the players treatment and  
  must receive a clearance to train or play before permitting a player to resume activities .
 g. Coaches and Managers should be familiar with the FFA Concussion Guidelines

Team Dug Out / Change Rooms
Only players, coaches, managers and appointed sports trainers or medical officers are permitted in the team’s 
dug out and change rooms unless otherwise authorized. Sunshine Coast Football requires that each of these 
team officials MUST be officially registered and in possession of an official identification card which must be 
worn in a visible manner .

Parents and siblings are also requested to stay clear of the team’s preparation and half time team talks.

Instructions to Players
Parents are NOT permitted to give instructions to any player whilst in the care of the coach or manager .

It is not acceptable for a parent to provide coaching instructions to their children before, during or after games 
or training. This information may conflict with the coaches’ instructions.

The Club encourages parents to provide positive support to the team .
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Codes of Conduct
Coaches, Players, Parents/Carers & Spectators

The Club had a dismal disciplinary record on the pitch in 2015, with a very high number of yellow and red 
cards for dissent in particular . This is unacceptable, entirely avoidable, and extremely costly for the Club .  
The amount that the Club has to spend on fines resulting from players’ or coaches’ indiscretions reduces 
the Club’s budget for the things that really matter – playing equipment, field maintenance, player and coach 
development, and services for members and guests . One of the Club’s main goals for 2016 is to reduce 
expenditure on fines to zero.

All players, coaches and spectators are expected to adhere to the relevant Football Federation Australia Code 
of Conduct, as detailed below:

1. Code of Conduct for Mini-Roos and Junior Players
We all have a responsibility to promote high standards of behaviour in the game. As a player, you have a 
big part to play. That’s why Football Federation Australia is asking every player to follow a Respect Code of 
Conduct . 
 When playing football, I will: 
  •  Always play to the best of my ability 
  •  Play fairly – I won’t cheat, complain or waste time 
  •  Respect my team-mates, the other team, the referee and my coach/manager 
  •  Play by the rules, as directed by the referee 
  •  Shake hands with the other team and referee at the end of the game 
  •  Listen and respond to what my coach/team manager tells me 
  •  Talk to someone I trust or the club member protection officer if I’m unhappy about anything at my club. 

I understand that if I do not follow the Code, any/all of the following actions may be taken by my club or 
competition administrator . I may: 
 •  Be required to apologise to my team-mates, the other team and the referee 
 •  Receive a formal warning from the coach or the club committee 
 •  Be dropped or substituted 
 •  Be suspended from training 
 •  Be required to leave the club. 

In addition: 
My club or competition administrator may make my parent or carer aware of any infringements of the Code of 
Conduct. The competition administrator could impose a fine, suspension or loss of competition points against 
my team or club . 
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2. Code of Conduct for Senior Players
We all have a responsibility to promote high standards of behaviour in the game . 

Players tell us they want a referee for every match, yet thousands of match officials drop out each season 
because of the abuse and intimidation they receive on and off the pitch .

Respect your referee today and you may just get one for every match this season . Play your part and observe 
FFA’s Respect Code of Conduct for players at all times.
 On and off the field, I will:
  • Adhere to the Laws of The Game
  • Display and promote high standards of behaviour
  • Promote Fair Play
  • Always respect the match officials’ decisions
  • Never engage in public criticism of the match officials
  • Never engage in offensive, insulting or abusive language or behaviour
  • Never engage in bullying, intimidation or harassment
  • Speak to my team-mates, the opposition and my coach/manager with respect
  • Remember we all make mistakes
  • Win or lose with dignity . Shake hands with the opposing team and the referee at the end of every game .

I understand that if I do not follow the Code, any/all of the following actions may be taken by my club, 
Association/Zone or the Member Federation:
 • Be required to apologise to team-mates, the other team, referee or team manager
 • Receive a warning from the coach
 • Receive a written warning from the club committee
 • Be dropped or substituted
 • Be suspended from training
 • Not be selected for the team
 • Be required to serve a suspension
 • Be fined
 • Be required to leave the club
 

3. Code of Conduct for Parents and Carers 
Parents and carers have a responsibility to support your child’s football activities in a positive way on and off 
the field. This includes being a role model and encouraging good behaviour not only in your own child, but also 
their teammates, coach, manager and other spectators .

Supporting your child and their team is natural, but it needs to be done in a positive and supportive way in a 
harassment-free environment .
 As a parent I will:
 • Remember that children participate in sport for their enjoyment, not yours .
 • Encourage children to participate, do not force them .
 • Focus on your child’s efforts and performance rather than whether they win or lose .
 • Encourage children to play according to the rules and to settle disagreements without resorting to  
  hostility or violence .
 • Never ridicule or yell at a child for making a mistake or losing a competition .
 • Remember that children learn best by example. Appreciate good performance and skilful plays by all  
  participants .
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 • Support all efforts to remove verbal and physical abuse from sporting activities .
 • Respect officials’ decisions and teach children to do likewise.
 • Show appreciation for volunteer coaches, officials and administrators. Without them, your child could not  
  participate .
 • Respect the rights, dignity and worth of every young person  regardless of their gender, ability, cultural  
  background or religion .

I understand that if I do not follow the Code, any/all of the following actions may be taken by my club or 
competition administrator . I may:
 • Be required to apologise to other parents, the other team and the referee.
 • Receive a formal warning from the club committee .
 • Be suspended from attending matches .
 • My child’s registration may be cancelled .
 

4. Code of Conduct for Coaches
 • I will respect the rights, dignity and worth of all players and ensure that everyone is treated equally.  
 • I will ensure that the players are involved in a positive environment,  and that the game and training  is a  
  positive and enjoyable experience .  
 • I will respect all players’ individuality and help them reach their own  full potential .  
 • I will be fair, considerate and honest with all players .  
 • I will be professional and accept responsibility for my actions and encourage players to demonstrate the  
  same qualities.  
 • I will make a commitment to my team, and myself that I will continue to improve my own knowledge of  
  the game through coach education and various training programs  
 • I will coach my player’s to play within the rules and in the spirit of the game of football .  
 • I will avoid any physical contact with the players and should it be required, it would be appropriate  to  
  the situation and necessary for the player’s skill development .  
 • I will refrain from any form of personal abuse towards my players. Also be aware to any form of  abuse  
  directed towards my players from other sources whilst they are in my care .  
 • I will refrain from any form of harassment towards my players .  
 • I will provide a safe environment for training and competition, by ensuring the equipment and  facilities  
  meet safety standards .  
 • I will show concern and caution towards sick and injured players and allow for further participation in  
  training and competition only when appropriate .  
 • I will not engage in the use of crude, foul or abusive language that may be determined offensive or  
  engage in any conduct detrimental to the image of the game when on or off the field.  
 • I will refrain from arguing with the referee and / or assistant referees regarding decisions they make .  
 • I will treat participants, officials and spectators with courtesy and respect. 
 • I will always encourage my team to play within the laws of the game .  
 • I will act in a responsible manner and accept responsibility for my actions .
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5. Code of Conduct for Spectators
A spectator present at a match or otherwise involved in any activity staged or sanctioned by FFA or an 
affiliated Member Federation, District Association or Club must:
 • Respect the decisions of match officials and teach children to do the same
 • Never ridicule or unduly scold a child for making a mistake
 • Respect the rights, dignity and worth of every person regardless of their gender, ability, race, colour,  
  religion, language, politics, national or ethnic origin
 • Not use violence in any form, whether it is against other spectators, team officials (including coaches),  
  match officials or players
 • Not engage in discrimination, harassment or abuse in any form, including the use of obscene or   
  offensive language or gestures, the incitement of hatred or violence or partaking in indecent or racist chanting
 • Comply with any terms of entry of a venue, including bag inspections, prohibited and restricted items  
  such as alcohol, flares, missiles, dangerous articles and items that have the potential to cause injury or  
  public nuisance
 • Not, and must not attempt to, bring into a venue national or political  flags or emblems (except for the  
  recognized national flags of any of the competing teams) or offensive or inappropriate banners, whether  
  written in English or a foreign language
 • Not throw missiles (including on to the field of play or at other spectators) and must not enter the field of  
  play or its surrounds without lawful authority
 • Take care in posting comments on any form of digital or social media relating to football issues – and  
  never post comments that are derogatory or defamatory to any individuals or that may bring the game  
  into disrepute .
 • Conduct themselves in a manner that enhances, rather than injures, the reputation and goodwill of FFA  
  and football generally .
 
Woombye Snakes Football Club supports both the “Positive or its Pointless” and “Respect” campaigns . 

Any person who does not comply with this spectator code of behaviour, or who otherwise causes a 
disturbance, may be evicted from a venue and banned from attending future matches .
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Duties and Responsibilities of Coaches and Managers
1. Team Coaches:
All Coaches shall be responsible for the identification, selection and ongoing development of the players in 
their care under the direct supervision of the Coaching Director .

Coaches should: 
 a . Familiarise themselves with all information contained within the Club Handbook and Sunshine Coast  
  Football competition rules .
 b. Encourage all players, parents and spectators to adhere to the FFA Codes of Conduct and Member  
  Protection Policy .
 c. Register as a coach or manager with the Club on FFA’s Myfootballclub
 d . Ensure that every player under their control is eligible for participation in trials, pre-season and   
  competition games - and are not under suspension for any reason, nor unregistered .
 e . Be responsible for the behaviour of the players when present
 f . Where possible, be available to attend coach education opportunities presented by the club
 g. Be responsible for all club equipment issued to the team
 h. Act in a reasonable manner in accordance with the club’s Code of Conduct
 i . Be available for all training sessions, prepared and on time; or make arrangements for another coach to  
  take the team if unavailable
 j. Attend club meetings as required

No trial games will be conducted without suitable written approval and official sanctioning from Sunshine 
Coast Football. All trial games must be arranged through the Secretary or Administrator to ensure official 
sanctioning is sought .
 
If working with players under the age of 18, a current Working With Children (Blue Card) is required or an 
application must be lodged immediately through the club when appointed to the coaching position .
Coaches must also complete a standard club contract confirming that they have read and understood the 
contents of the club handbook, Sunshine Coast Football’s Competition Guide and possess or have made 
application regarding a Working with Children Card (If working with players under 18) .

Training:
Each coach will be allocated training days and times after consultation with the Coaching Committee . The 
allocated days and times cannot be changed without written verification from the Committee. The Committee 
will decide the number of training times made available to each team .

Each coach will deliver player coaching programs in line with the FFA National Curriculum specific to the age 
group they are coaching . 

Each coach will sure that training sessions meet with the concept of Maximum Participation – Maximum Fun

Pre game, coaches should:
 • Co-operate with other Club coaches and managers to avoid any Woombye Snakes team forfeiting a  
  match or starting a match with less than a full team – preferably with at least one reserve player .
 • Ensure that any players joining the squad from other teams are both eligible to play and have been  
  approved by the other team’s coach and/or manager .
 • Ensure that players are properly prepared for games (adequate warm up / preparation routines).
 • Ensure that players have a clear understanding of their role and position to be played during the game .
 • Assess player’s physical conditions to ensure they are not carrying  any injuries which may affect their  
  performance .
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During games, coaches should:
 • Ensure that your conduct as a coach reflects the Club’s values and meets with the established Codes  
  Of Conduct
 • Ensure that players meet the appropriate participation guidelines

After a game or at training, coaches should:
 • Complete a post-game / training assessment to ensure players do not have any injuries that may need treating
 • Either the coach or manager should remain with players until someone arrives to collect them after  
  training/games .
 • Report any Red Card incidents from any game directly to the Club Secretary . Depending on the nature  
  of the incident, the Club has the discretion to extend the suspension period for the suspended player .  
  The Club’s decision will be final.

2. Team Manager
Team Managers play a key role in communication between the Club, the Team Coach and parents . It is 
important that a Team Manager possesses communication skills that enable them carry out this role . 

Team Managers will typically be appointed by the Team Coach from the parent group . The appointment will 
need to be endorsed by the club to ensure candidates are suitable .

All Team Managers shall be responsible for assisting the Team Coach by completing all competition 
documentation and liaising with parents .
 
In general, Team Managers should:
 • Familiarize themselves with all information contained within this handbook and Sunshine Coast   
  Football’s competition rules
 • Encourage all players, parents and spectators to adhere to the FFA Codes of Conduct and Member  
  Protection Policy .
 • Register as a manager/volunteer with the Club on FFA’s Myfootballclub
 • Obtain a list containing the names, addresses and telephone numbers of all players in the team
 • Be the main point of communication between their respective Committee and the team, via the   
  appropriate point of contact
 • Develop communication streams for contacting players and parents particularly in situations of   
  inclement weather when the fields may be closed and training / games cancelled.
 • Support the decisions of the Team Coach at all times in matters relating to the team selection and game  
  strategy .
 • Ensure that if any players leave the team or Club, the respective Committee is advised as soon as possible
 • Obtain the draw for the season and be familiar with the venues for all games and their locations prior to  
  the first competition game
 • Ensure all players are made aware of times and venues for each game
 • Possess a current Working With Children (Blue Card) or make application for one through the club once  
  appointed to the position .
 • Complete a standard club contract confirming that they have read and understand the contents of  
  the club Handbook, Sunshine Coast Football’s Competition Guide and possess or have made an  
  application regarding a Working with Children Card .
 • Attend club meetings as required
 • Be responsible for the behaviour of the players when present
 • Team manager is responsible for appointing a suitable ground official from within the team’s parents/ 
  caregivers of the team for all games. Ground official vest will be included in each team kit bag that is  
  handed out at the start of each season .
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Before a game, Team Managers should:
 • Co-operate with other Club coaches and managers to avoid any Woombye Snakes team forfeiting a  
  match or starting a match with less than a full team – preferably with at least one reserve player .
 • Ensure that any players joining the squad from other Club teams are both eligible to play and have  
  been approved by the other team’s coach and/or manager .
 • Ensure there is adequate water available for rehydrating players and ice / ice packs in case of potential  
  injuries .
 • Ensure that the team sheet is completed prior to the scheduled kick off and has been lodged with the referees
 • Check the opposition team sheet for validity before the game

During a game, Team Managers should:
 • Act in a reasonable manner in accordance with the club’s Code of Conduct
 • Ensure that their conduct as a representative of Woombye Snakes  Football Club reflects the Club’s  
  values and meets with the established Codes of Conduct
 • Maintain accurate records of player participation

After a game, Team Managers should:
 • Lodge team sheets, and match results with the canteen convener immediately after the game has concluded .
 • Either the coach or manager should remain with players until someone arrives to collect them after games .
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Duties & Responsibilities of Parents/Guardians

Parents and Guardians shall:
 • Ensure that their player is properly attired in the approved club outfit
 • Notify the coach/manager if their player cannot attend training or the game within reasonable timeframes .
 • Ensure that their player arrives at the ground in good time for training and games (times at the   
  direction of the team coach)
 • Not expect the coach/manager to transport your child anywhere
 • Always provide positive support for the Team Coaches in a public  forum – recognising the coach is a  
  volunteer .
 • Support the team - and not just individual players
 • Treat the game as an enjoyment for your child and promote good  sportsmanship

Woombye Snakes Football Club subscribes to and enforces the FFA Codes of Conduct. All parents and 
spectators are to adhere to the FFA Codes of Conduct and FQ Member Protection Policy.

All Parents and Guardians shall:
 • Observe the ground rules at home and away venues
 • Instil in your child the need for respect towards coach, manager, team mates, match officials and  
  opposing players and coaches .

Complaints and Grievance Process

If any parent, guardian or spectator is involved in or witnesses any club or football-related issue (breach of 
player participation policies, bias, improper conduct, behaviour, etc.) that they find unacceptable, we ask that 
you follow the procedure below:
 • First, approach a Woombye Snakes Ground Official, Team Manager and/or Team Coach to resolve the issue;
 • Second, if the approach to Club officials is unsatisfactory, talk to a Committee member immediately. If  
  required, temporary action will be taken to address the problem immediately following consultation  
  with other Committee members;
 • Further action will only be taken if the Complaint is received IN WRITING;
 • Written complaint, forwarded to the Club Secretary 
  (enquiry@woombyesnakesfc.com) who will arrange for the matter to be addressed by the Committee;
 • All complaints received in writing, will be discussed at the next Executive or Management Committee  
  Meeting (depending on nature of complaint) . If no written complaint is received, any temporary action  
  taken will be cancelled, and no further action will be taken by the committee;
 • If the panel is unable to arrive at a decision it will be referred to an Executive Committee;
 • All written complaints will receive a written acknowledgment within five (5) days from the Secretary,  
  and a written decision will be conveyed within fourteen (14) days or (21) days for more complicated  
  issues, or agreed time if all parties agree to an extended timeframe to allow a decision to be reached;
 • Under no circumstances should a minor (under 18 years of age) be involved in any dispute discussions  
  unless his/her parent/guardian is present;
 • All communication and grievances must be directed in the first instance to the Club. If the complaint is  
  not resolved to a satisfactory level, the party/parties may escalate the matter to Football Queensland  
  Member Protection Officer.
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Insurance

The Woombye Snakes Football Club has coverage for all players, coaches, volunteers and officials through 
the FFA National Insurance program, which is a component of all player registration fees.

What is Covered?
The FFA National Insurance Programme consists of two policies with four sections of coverage:
 A. Personal Injury
 B. Association Liability
  • General Liability (Public and Products Liability)
  • Professional Indemnity
  • Management Liability

How do I make a Claim:
If you wish to make a claim or notify an incident for General Liability, Professional Indemnity or Management 
Liability, please contact Gow-Gates immediately via 
http://www .gowgatessport .com .au/football/ or 1800 811 371

To make a claim or for more information on what is covered visit the FFA Insurance Program 
http://www .gowgatessport .com .au/football/

Whilst this plan provides basic cover for players and others participating in Football, it is not all encompassing 
(this is necessary to keep the cost of insurance affordable for players) and does not seek to replace the need 
for private health and other insurances .

All the best for a safe and enjoyable season!




